
  Telephone Installations, Maintenance &   Servicing    

We offer Peace of Mind

Features Communication Services
Premium Products, Proven Performances,

Competitive Prices, Quality Services

Empowered by Innovation

 1.Higher quality, lower prices
·2. One stop Shop 
·3. 24/7-Help-Desk
·4. Guaranteed reliability
·5. Customer-driven designs
·6. Latest technology faster
·7. Our customers comes first
·8. Quality of Service & Workmanship
·9. Training for End-User

 At Features Communication Services, we pride 

ourselves in our workmanship, our innovations and use 

of the latest digital technology available. We provide 

professional installations and Preventive and 

Responsive Maintenance on all Telephone System 

·Tel:0721276698 : 0774276699

WhatsApp:0721276698

Facebook:facebook.com/fcskenya

 Email: customercare@fcskenya.com

Website/Online Shop: www.fcskenya.com

 Why you're better off choosing Features 

         Communication Services   

1.Reach a Captive audience

2.Cross Sell Products & Services

3.Inform & Motivate Callers

4.Build Brand Awareness

5.Enhance your Companies Image

6.Separate yourself from the Pack

          House and Apartments Intercom Systems       

Protect your home using 

one of our stylish video 

intercom systems. Easily 

screen and record visitors 

before letting them in your 

home. More conveniently, 

turn solicitors away without 

having to open the doors                

      Telephones Accessories and Spare parts
We bring forth an attrace collectiontiv of Telephone Accessories

 We carry a variety of the industry's most Telephone  
cables and wires

    Telephone On-Hold 

Benefits of Hold Advertising

   Telephones Cables and wiring Accessories.



 Panasonic KX-TDA Series

 Our other Services -     At Fcskenya – We are making connectivity 

Cctv Systems

 Panasonic | KX-NS/500/700/1000

 Computer Networking Cctv Surveillance  Internet

This mobile phone takes the 

shape of a normal desk 

phone, you simply pop your 

SIM card inside and it works 

like a standard mobile 

phone.Connect  

Safaricom,Airtel or Orange 

Sim-card

Gsm-Router-Connect-Safaricom,Airtel 

or Orange line to your switchboard 

using our Gsm router. Instant 

 Don't be tied to your phone 

handset anymore with a 

cordless phone letting you 
take your phone around the 

house/office with you while 

you talk

 The solution that grows with your 

business.

Up to 288 extensions

IP Networking Features.

Simplified Installation and 

Maintenance

ISDN-Services Features

Integration with Data Network

Simplified and Reliability

Built-in Call Centre Solutions 

Future-Ready Design

Integration with Data Network

IP Telephones

Mobility for Business Productivity

Mobile Telephone Integration

Computer Telephony Integration

Centralized call receiving features

Toll Restriction services(TRS)-Prevent unauthorized call from being 

made

Call accounting function.Call transfer to different extensions

Intercommunication services..Call Holding Features

Teleconferences with Easy and Simple Operations 

Call forwarding features(FWD),Do Not Disturb features(DND)

Proprietary telephones for an Easy Touch

Music on Hold,

Internal communication facilities 

1.Centralized call receiving features 
2.Toll Restriction services-
3.Call accounting function
4.Call transfer to different extensions
5.Intercommunication services.
6.Call Holding Features
7.Teleconferences with Easy and Simple Operations 
8.Call forwarding features(FWD)
9.Do Not Disturb features(DND)
10.Proprietary telephones for Executives
11.Music on Hold
12. Money Saving Phone System 
13. Top-quality, innovative, integrated communication solutions.

1.Improved Customer Service
2.Increased Efficiency through Shared Resources
3.Reduced call costs
4.Simplicity of administration
5.Improved functionality
6.Return on your  investment
7.Increase employee comfort and productivity.
8.Enhance the professionalism of your workplace.
9.Security and ethics- internal consultations.
10.Productivity-Communication is the Backbone

Developed specifically to meet the needs of businesses of 
all types, the Panasonic digital telephones incorporate 
sleek design, improved ergonomics, flexibility and 
enterprise-voice quality.

 Panasonic Cordless Telephones

 Huwaei Gsm Router

 Huawei  Gsm Desk-Top Phone

 Panasonic Analogue Telephone Systems

 Our Customers' Expectations

The Benefits of Effective Business Telephone Systems·

Panasonic Corded Telephones 

 Effective Communication-The backbone of your business
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